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LOUNGE PASS GROUP ENQUIRY FORM 

For UK group bookings (7 or more passengers) including children and infants and for Overseas lounges (5 or more passengers) including children and infants we will need to request the space for you from the lounge. Please complete the below details. 

To view available Lounges see www.loungepass.com. For booking condition’s i.e. Lounge entry conditions /child restrictions please check on Lounge Details on the website. All Lounge Pass Group bookings are on request and cannot be guaranteed.

Please remember to check the lounge location is accessible from the terminal you are travelling from and that the hours of operation match your travel plans. Please check with you travel provider before travelling.  Lounge Pass will not be held liable for any lounge holder that has not booked the correct lounge for their flight.  Lounge Pass will not refund for any unused Lounge Passes. All cancellations for group bookings must be made in writing at least 7 days prior to the departure date, otherwise no refund will be given.   

NB: GROUPS REQUESTS REQUIRE AT LEAST 7 DAYS NOTICE in advance of the flight or visit date
Lounges may not accept same sex groups and hen/stag parties are strictly prohibited.  Any groups that have not been pre-booked in accordance with our group booking policy will be refused entry to the lounge and no refund offered.

	Date of Request
	

	Company Name

ABTA Number or similar


	 

	Contact Name
	

	Contact Phone Number
	

	Contact email
	

	Name of Group
	

	How did you hear about Lounge Pass?
	

	Which travel agent do you normally book with?
	

	Number of Guests

(How many of these are children?)
	

	Airport and Terminal
	

	Tour Leader /Group Name (to appear on voucher)
	

	Lounge Requested
	

	Date
	

	Arrival time at Lounge:
	Are Group arriving together?
	
	

	Departing Flight Time & No:
	Are Group departing together?
	
	

	Incoming Flight Number & arrival time (if transit/connection)
	

	Type of Group 
(N.B. Lounges will not generally accept stag/hen parties)
	

	When will booking be made / Names Advised?
(Minimum 2 weeks prior)
	


Please email the completed request form to:  groupbookings@loungepass.com 

Once we receive a response from the lounge for your request we will advise by email. Thank you. 
Lounge Pass, P O Box 1441, Croydon, Surrey CR9 3XZ   Tel: +44 (0)208 253 5145
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